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Il Semester Degree Examination, Aug./Sept. 2023
(NEP Scheme)
Open Elective
BUSINESS ADMINISTRATION
Retall Management

Time : 2%2 Hours Max. Marks : 60

Instruction : Answer should be written either in English or in Kannada.

SECTION-A
Answer any 6 sub-questions, each sub-question carries 2 marks : (6x2=12)

1. a) Define retailing.
WOB TTOTTA), 3, LR,

b) What are convenience stores ?
3BROED RPN oEBe ?

c) Who is a off price retailers ?
55 3ot WY 00 odRtd 7

d) What do you mean by retail life cycle ?
B3 RT0E Ry HoESeRd ?

e) Give the meaning of merchandising management.
RO w0 QI BF0D SGF WSAO.

f) Mention the elements of marketing mix.
StEd, 08 oBrvR) Lot

g) What is pricing ?
363 AN woBdeD ?

SECTION -B
Answer any 3 questions. Each question carries 4 marks : (3x4=12)

2. Describe the characteristics of retailing.
23 w0700 MOROTRNTR) S0k,

P.T.0.
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3. Explain tactors responsible for the growth of retailing in India.
WOBEY Y3 RO tRSHAR sots LoIrd) HTOR
4. Explain the operational stages in retailing.
U STRIROE DG mosrived Don.
5. What is inventory management ? What are its objectives ?
TR TFER QoEted 7 058 vodenie ?
6. Distinguish between skimming pricing and penetration pricing.
BT 23S AERFT TR PJeTs w38 TR oE BRI IR, LS.

SECTION-C

Answer any three questions. Each question carries twelve marks : (3x12=36)
7. Explain the environmental evolution and conflict theories of retailing.
UG RINTT TORT NBIS T PR @mm
8. Explain the various factors influencing the location of a retail store.
%dm@%wmgmmmmumm
9. What s E-retailing ? Explain its types with examples.
DTS OB TRITRG Hoxted 9 Bud TETNVR), CURBOEILR0OR SO
10. Explain the factors influencing consumer shopping behaviours.
TRTET BN SRSV e Frps weds ©03rvR) Do

11. Explain the importance of social media in retail business.
HOE RIROCA HRRE RngiHrs smRu)3obe) HSok.
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